
December 9.2003 

Federal Communications Commission 
Washington, D.C. 20554 

Ref. Section 63.71 Application of Touch America 

Commissioners: 

Based on information publicly reported by SUPERVALU to the Securities and 
Exchange Commission, SUPERVALU is one of the largest distributors of 
groceries to grocery stores in the United States. SUPERVALU also conducts 
retail grocery operations under different retail store “banners” in numerous 
states. SUPERVALU is a Fortune 100 company, located in Eden Prairie, MN., 
whose stock is traded on the New York Stock Exchange and reported annual 

I 

sales of approximately $19 billion during its fiscal year ended February 22, 
2003. 

In or about January 2000, SUPERVALU entered into a three-year agreement 
with Qwest whereby Qwest became our telecommunications provider for 
various voice and data services. At the end of June 2000, after the Qwest-U S 
West merger was completed, Touch America became our voice and data 
telecommunications provider outside that 14-state region. This year, we 
negotiated a new agreement with Qwest, which required Qwest to provide us 
with certain voice and data services outside the 14-state region. 

SUPERVALU and its customers are dependent on ATM and Frame Relay 
services for a vanety of critical business communications, including email, the 
collection of orders from retailers, transmitting order information to grocery 
distribution centers so they can “pick” the appropnate merchandise to fill 
orders, and other communications needs. We would not be able to operate our 
business without ATM and Frame Relay services. 

On December 4,2003, SUPERVALU received a letter from our Billings, MT. 
Distribution center that they had received from Touch America. This letter 
states that “As of January 3 1, 2004, Touch America will discontinue all 
Asynchronous Transfer Mode (ATM) and Frame Relay services.” The letter 
also states “You must select a new carrier as soon as possible to avoid any 
interruption of services because some carriers may require several weeks to 
install new services.” 



SUPERVALU currently has 60+ locations in the l k t a t e  region, which 
account for a very significant portion of data traffic and revenue. The 
SUPERVALU Network Group needs ample time to review network 
requirements with other carriers, business units and customers to ensure any 
decisions made related to this effort will provide cost effective and adequate 
data communications services 

Due to the effort and time required to select a new carrier, review features and 
pricing, order and provision new services, and implement software changes in 
the current network to accommodate differences in carrier offerings, 
SUPERVALU is requesting that the Touch America ATM and Frame Relay 
services remain active and supported until February 28,2004. 

Please accept this correspondence as SUPERVALU’s objection to Touch 
America discontinuing ATM and Frame Relay services, effective January 3 1, 
2004. This would not give SUPERVALU ample time to discuss and/or 
implement data communications altematlves with our distribution centers, 
retail customers or suppliers. 

Your attention to this- appreciated. 

Sr. Vice President & Chief Information Officer 
SUPERVALU INC. 


